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Minutes of the NW erosh Regional Forum 
held on 13 October 2017 

at Helena Partnerships, St. Helens
In attendance: 
Ken Johnson

Riverside Care & Support
Sue Whitham
New Progress HA
Tricia Grierson
Johnnie Johnson Housing

Paula Underwood
Helena Partnerships
Dave Bainbridge
Wigan Council
Elaine Taberner
Riverside Care & Support
Joanne Rooney
Plus Dane

Ian Porter

One Vision Housing

Peter Davies

Riverside Care & Support

Apologies:
Ceri Twist

Catreficonwy

Joanne Chadwick
Calico Group
Lisa Jowrey

Arawak Walton HA
Helen Bell

Individual Member

Dave Thorley

Age-friendly Manchester

	Item No.
	Item
	Action

	1


	Welcome, introductions and apologies
Ken welcomed everyone to the meeting and in particular Joanne, Ian and Elaine who were attending the forum for the very first time. Ken also reported that unfortunately Dave Thorley, Age-friendly Manchester had sent their apologies once again due to staff shortages.

	

	2
	Minutes from the previous meeting and matters arising
Minutes accepted as a true account.
Ken reported that the Good Practice guides were now available to down load as complete PDF files following the forum’s feedback.

Ken reported that the pop-up boxes on the website had now been removed following the forum’s feedback.

Ken reported that he was unable to secure a Data Management Expert to attend the meeting. The Information Commissioner’s Office were too busy at present. However, Ken did report that there would be an erosh briefing on Data Management coming out toward the end of November and would circulate to the forum.


	Ken


	3
	Guest Speaker – Peter Davies, Riverside Care & Support
Peter gave a talk on Riverside Care & Support’s Health & Wellbeing service which was introduced as part of the change to the service delivery model.

A calendar of events has been developed as follows:

June              Be Smart, Be Safe

July               Rise of the Riverside Surfer

August          Let’s Leave Loneliness Alone

September    Staying Steady

October         Let’s Celebrate Older Persons Month

November     Stress Less and Sleep Better

December     Festive Fun

The aim is for at least two activities per scheme to take place every month. One being delivered by Riverside staff and one delivered by an external agency.
In the 4 months to date Peter reported that there has been:

· Over 5000 customers attending a variety of initiatives

· Over 280 staff lead initiatives

· Almost 300 external agencies coming into the schemes

· Over 100 Big Lunch events

Feedback is gathered from each event and is used to shape the delivery of the service going forward.

The talk was well received by the forum and prompted many questions.

Ken thanked Peter for stepping in at the very last minute following Age-Friendly Manchester’s late cancellation.


	

	4
	Erosh Chief Executive Feedback
Ken updated the Forum regarding erosh Trustees Meeting covering the following:
· Appointment of new trustee
· Membership and income

· Business Plan

· Governance

· Good Practice

· Networks

· Marketing and Website

· AGM dates and details
· Free job vacancy advertising reminder
Ken also reported that he had delivered an erosh presentation at the recent NW Housing LIN. 

	

	5
	Providers update on current issues
General discussion covering the following:
· Hoarding and the issues it causes
· Data protection and up and coming erosh briefing

· Monitoring equipment – changes from analogue to digital

· Monitoring and the use of Amazon and 4G Wi-Fi

· “Take a Seat” campaign

· The Forum’s influence with regard to Age-Friendly Manchester strategy

· Concessionary TV licences

· Johnnie Johnson’s Housing strategy

· LHA cap

The forum thought it would be a good idea to have someone to speak at the next forum regarding the LHA cap. Ken to liaise with Paula regarding possible contact and to arrange for the next forum.

Ken to contact Age-Friendly Manchester once again and invite them to the next forum.


	Ken

Ken



	6
	Shared good practice
Elaine to share Riverside’s Pets Policy

	Elaine


	7
	AOB
Nothing to report
	

	8
	Date and time of next meeting:  

February 2018 Date TBC Start 10am 
Venue: Sycamore Court, 144 Sandal Street, Miles Platting, Manchester M40 7BS
	


Page 3 of 3

[image: image1.emf]