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The digital effect
We are all, both personally and professionally, increasingly 
relying on digital services. As consumers, we are benefiting in 
many different aspects of our daily lives whether it provides 
more choice, value, greater availability or convenience. 

Taking entertainment as an example, we have progressed 
from three mono television channels to an unimaginable 
choice of digital content, available whenever, wherever and 
on whichever device we want it.
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The benefits of digital, provided by Internet Protocol 
(IP) technology, are clear  

• Always on

• Able to handle voice, video  
and information as data

• Fast

• Data rich 

• Future ready

And we stand on the brink of another step change, 
as the Internet of Things becomes an increasingly 
accepted part of daily life, making control of the home 
environment more convenient and accessible. Cloud-
based services are becoming more prevalent, realising 
the potential of the internet to provide a secure, 

flexible, cost-effective platform which removes location 
barriers, reduces reliance on hardware and enables 
instant software updates. 

With BT, our national telecoms infrastructure provider, 
announcing that by 2025 everyone will have been 
moved from analogue to IP Voice telephone services, 
the UK’s switch to digital is inevitable and imminent. 

Tunstall’s focus is on developing services to enable 
users, families and providers to harness the power of 
digital connectivity to underpin the delivery of cost 
effective and coordinated health and social care in the 
community. This paper sets out our journey to 2025 
and beyond.
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A massive opportunity
The delivery of digital and mobile technology 
represents a huge opportunity to improve quality 
of life, making it easier for formal and informal 
carers to provide the right level of care. It also 
dramatically increases the choices available to 
enable people to remain active and thrive in their 
own homes as they age. 

Digital technology makes new models of service 
delivery achievable, with the power to;

• Empower and enable
• Safeguard and support
• Bring people closer together
• Give increased control over the  

way people live their lives

The potential of digital is being recognised 
throughout the UK, with Informed Health and Care 
– a digital health and social care strategy for Wales, 
Northern Ireland’s Health and Social Care Board’s 
eHealth and Care Strategy and Scotland’s Digital 
Future paper all setting out plans for the increased 
use of digital technologies in health and social care 
services. Digital technology has a key role to play in 
implementing the aims of England’s Care Act 2014 
to increase preventative care and support carers, 
and forms a central part of the NHS’s Sustainability 
and Transformation Plans (STPs) and the NHS 2020 
vision. 
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19%
Don’t know

9%
Not planning at all

16%
Not on our plans until 
2018 and beyond

29%
Yes - we already have 
a  plan to move from 
analogue to digital

27%
Something we are looking  
at in 2017 and beyond

With continuing funding challenges in health, housing and social care along with rising demand, using technology to 
increase the viability and sustainability of public sector services has to be a priority.

A recent survey by the housing LIN identified that over 50% of retirement home 
providers are actively planning to move from analogue to digital systems
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From the user perspective connected healthcare provides  
three different sorts of solutions.

RESPONSIVE SOLUTIONS minimise the 
consequences of an important event. They 
create an alarm when a life critical event has 
happened and communicates the details to 
someone else to provide the appropriate 
response.

PREVENTATIVE SOLUTIONS create 
opportunities for early interventions to avoid 
a crisis. Alerts are typically by text or email 
and sent to informal and formal carers.

ENABLING SOLUTIONS support greater 
social and digital inclusion and provide more 
control over the home environment.

Digital Connected Healthcare will uniquely enable 
all the elements to link together in real time, all the 
time – service users, the devices that support them, 
service providers, formal and informal carers, social 
care, health and housing providers. This will lead to 
significant enhancements in the quality of care and 
support provided in the home.

Tunstall’s digital Connected Healthcare eco 
system, using cloud-based software will support 
a new generation of solutions which can provide 
intelligent, unobtrusive and person-centred care 
and help to manage demand using innovative 
service models.

What is Connected Healthcare?
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Tunstall’s focus is on developing solutions to 
enable providers to harness the power of digital 
connectivity to underpin the delivery of cost 
effective and coordinated healthcare and social care 
in the community. 

More of our solutions will become digital and 
cloud-based, creating a more connected and 
intelligent world where services and data 
provide stakeholders with vital information, 
enabling family members to support loved ones 
remotely and creating a new environment for 
the delivery of healthcare services.

Mary’s VIP home, Tunstall’s demonstration flat, has 
illustrated the power of digital solutions, to visitors 
both from the UK and internationally. 

The journey to full digital connectivity in 2025 may 
not be straightforward, but the gains are significant. 
There are still some unknowns and challenges 
around how our national infrastructure will change 

and concerns over data sharing, privacy and 
security will all need to be resolved.

Our plan is to negotiate these challenges on 
behalf of our customers, and continue our focus 
on innovation and development between now 
and 2025 to build strong digital foundations for 
the future. Central to this will be our plans for our 
cloud-based software suite.

The journey to 2025 will be characterised by 
a change in approach towards much greater 
collaboration, both from joining up care systems 
and from service providers, to the benefit of all the 
stakeholders.

We will continue to partner with the public sector 
to integrate care delivery, manage demand, 
develop strategy and redesign health, housing and 
social care services. We will focus on more person 
centred, proactive, preventative, and sustainable 
services using digital technology as an enabler.

The journey to 2025
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The possibilities are vast, but how can we expect 
digital to affect health, housing and social care?

In broad terms, digital solutions offer  
opportunities to:

• Enhance the user experience
•   Provide greater immediacy and convenience
•  Increase focus on preventative and enabling 

solutions
•  Review and enhance services as they move from 

analogue to digital
•  Create new services that improve outcomes
•  Use data and insight to provide more 

personalised services
•  Use a new set of tools to tackle current 

challenges such as social/digital exclusion
•  Develop proactive and predictive solutions
•  Join up services across housing, health, 

social care and other areas to deliver greater 
efficiencies and better outcomes

Much of the technology is already at or close 
to market and there are early signs of what is 
becoming possible, with connected things in the 
home offering new methods of providing support 
and reassurance for independent living.

Connected boilers are beginning to become 
available. They are able to report poor performance 
prior to a breakdown, enabling proactive repairs 
to the benefit of providers and users. Connected 
heating controls can allow family members to 
monitor and manage the temperature of a loved 
one’s home remotely. 

In time, solutions from different suppliers will 
be become interoperable and more intelligent 
through software tools such as If This Then That 
(IFTTT). Data analytics will be employed to provide 
more meaningful actionable insight, eventually 
becoming predictive and enabling earlier, lower 
cost interventions e.g. a change in medication may 
avoid the need for an A&E admission.

The art of the possible
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There are already examples where analogue 
constraints have already been swept away by digital 
solutions. Our first digital system for sheltered 
housing provides Wi-Fi and multiple speech 
channels which allow residents to call each other at 
the same time as alarm calls are being handled and 
visitors are using the video door entry system. 

What is certain to change is the scale of 
Connected Healthcare use, the systems that 
underpin it and the way the data and resulting 
insights are used. Technology will become 
central to service delivery, with providers 
aligning business structures and strategies 
around available and future technology, rather 
than simply including technology in existing 
approaches.
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Join us on the journey
Given the current cyclical nature of investment in service 
provision, for example upgrades to extra care provision 
or renewing community alarm assets, the next couple of 
years provide a critical window for providers to examine 
the impact of 2025 and how the move to digital will affect 
service delivery.  

Tunstall has already gained much valuable experience 
from digital transitions in Scandinavia, and ongoing 
programmes in Australia and Germany. This experience, 
along with our significant ongoing investment in 
Innovation and Development, ensures that we will be 
well placed to help our customers navigate the digital 
evolution and provide a future-proof infrastructure to 
meet market challenges and service user needs.

Contact us to find out more about the 
resources we have available to help providers 
refine their strategies and make cost effective 
decisions which maximise the potential of 
technology to transform the way we deliver 
health, housing and social care, improving 
people’s lives. Call 01977 660479 or email 
marketing@tunstall.com.

Expect more announcements 
later in 2017 and join us on 
the journey to 2025
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About Tunstall 
Over the last sixty years, Tunstall has pioneered 
the use of technology to enable independent 
living, creating the Connected Healthcare 
industry as we know it today, and supporting 
more than five million people and their families 
across the world. Tunstall was the first to 
develop alarm systems for older people, and 
has continued to lead the market ever since, 
remaining at the forefront of developments 
such as telecare and telehealth, right up to the 
present day where we are harnessing the power 
of digital technology. 

We blend British design and manufacturing with 
externally sourced innovation to create a cost 
effective portfolio of services, underpinned by 
our global experience of enhancing care in the 
home for people in more than fifty countries. As 
the digital opportunity accelerates the speed 
of change, we continue to work in partnership 
with our customers to develop more ground-
breaking, life-changing solutions.




